(comcast.

943 N. Expressway #15-PMB 19
Brownsville, TX 78520

DENNIS ZWEIFEL
1322 CHESTNUT CIR

YORKVILLE, IL 60560

Dear Customer,

We have received your duplicate bill request and have enclosed your copy.
If you have additional questions, please contact us at 1-800-288-2085.

If payment is required, please submit check or money order to the following address:

Comcast
Accounts Payable
P.O. Box 173908

Denver, CO 80217

Respectfully,
Comcast
Customer Care
| -2
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3}50[05 - JRT




SERVICE PERIOD - PAGE 1
FROM TO ACCOUNT NUMBER SERVICE ADDRESS

04/01/04 04/30/04 001 1402 210785%-01 DENNIS ZWEIFEL ) — 05‘
CLOSING DATE DUF DATE AMOUNT DUE 1322 CHESTNUT CIR ﬁm ‘.l). u ! ﬂ -
04/01/04 04/27/04 58.42 YORKVILLE, IL 60540-4548% . 9"!

<B>Your local carrier is Comcast Digital Phone for all lines

listed above. To ensure there have been no unauthorized ch
anges, please confirm your selected carriers as of your stat
ement date displayed on this page.</L></L>Thank you for choo

sing Comcast.</B></L></L> 3//} .-/_., ? 3/

--Statement Summary----

COMCAST DIGITAL PHONE SERVICES
COMCAST DIGITAL PHONE SERVICES

58.42

SUBTOTAL 58.42

—-Itemized CRArge8————m—m s o s m e oo m oo oo e e e mmmea oo
UNPAID BALANCE

04/01/04 BALANCE FORWARD
COMCAST DIGITAL PHONE SERVICES 5{% .

, O

630 552-7131

BASIC SERVICE
04/01/04 04/20/04 BASIC SERVICE

SUBTOTAL

LINE CHARGES

04/01/0&4 ©4/20/04 001 SUBSCRIBER LINE CHARGE - j’tC)
SUBTOTAL / J——
FEATURE PACKAGE

04/01/04 ©04/30/04 001 VALUE PACK
04701704 04/30/04 001 CALLER ID

IMPORTANT NUMEERS

ACCOUNT NUMBER
04/01/04 04/30/04 001 1402 2107855-01
CLOSING DATE DUE DATE AMOUNT DUE
04/01/04 na/a1/04 55.42
SCAN LINE
01402001826210785901700005842
REMIT ADDRESS
COMCAST
L. P.O. BCX 173908
ROENVER, CO
17-3%08-08

FRANCHISE ADDRESS

SERVICE ADDRESS

DENNIS ZWEIFEL

1322 CHESTNUT CIR
YORKVILLE, IL 60Q560-4548




DUE DATE AMOUNT DUE ACCOUNT NUMBER SERVICE NAME PAGE 2
04/27/04 58,42 1402 210785%-01 DENNIS ZWEIFEL

04/01/04 04/30/04 001 CALL WAITING gl
04/01/04 04/306/04 001 CALLER ID WITH CALL WAITING ot
04/01/04 04/30/04 001 CALL RETURN oguge

SUBTOTAL

FEATURES AND SERVICES
04/01/04 04/30/04 001 WVOICE MATL
04/01/04 04/30/04 001 INSIDE WIRE MAINTENANCE - PER LINE
04/01/04 04/30/04 001 LONG DISTANCE ALERT

SUBTQTAL
INSTALLATION AND REPAIRS
03/12/04 001 ADDITIONAL JACK INSTALL e
SUBTOTAL
Subtotal

630 273-2131
BASIC SERVICE
04/01/04 04/30/04 BASIC SERVICE
SUBTOTAL
LINE CHARGES
04/01/04 04/30/04 001 SUBSCRIBER LINE CHARGE
SUBTOTAL
FEATURES AND SERVICES
04/01/04 04/30/04 001 INSIDE WIRE MAINTENANCE - PER LINE
SUBTQTAL
Subtotal
PRORATED SERVICES
03/12/04 03/31/04 001 PRIMARY LINE
03/12/04 03/31/04 001 SUBSCRIBER LINE CHARGE
03/12/04 03/31/04 001 PRIMARY LINE
03/12/04 03/31/04 001 SUBSCRIBER LINE CHARGE
03/12/04 03/31/04 00l VOICE MATL g
03/12/04 03/31/04 ¢01 INSIDE WIRE MAINTENANCE - PER LINE
03/12/04 03/31/04 001 INSIDE WIRE MAINTENANCE - PER LINE
03/12/04 03/31/04 001 VALUE PACK‘_
SUBTOTAL
SUBTQTAL

COMCAST DIGITAL PHONE LONG DISTANCE SERVICES
LONG DISTANCE CALLING PLANS
04/01/04 04/30/04 001 COMCAST ANY DISTANCE PLAN
SUBTOTAL
FRORATED LONG DISTANCE CALLING PLANS
03/12/04 03/31/04 001 COMCAST ANY DISTANCE PLAN
SUBTOTAL
SUBTOTAL
--Taxes, Fees, Surcharges by StatemMenf---------mom oo

COMCAST DIGITAL PHONE SERVICES
QTHER CHARGES & CEEDITS

UNIVERSAL CONNECTIVITY CHARGE 1.45
SUBTOTAL 1.45
TAXES AND SURCHARGRES

FEDERAL EXCISE TAX .50

CONTINUED




DUE DATE AMOUNT LUE ACCOUNT NUMBER SERVICE NAME PAGE 3

04/27/04 58.42 1402 210785%9-01 DENNIS ZWEIFEL
STATE TELECOM EXCISE TAX 3.49
STATE GROSS RECEIPTS TAX .15
IL PUC SURCHARGE .03
IL TELCOM RELAY SVC AND EQUIPMENT .32
COUNTY 911 SURCHARGE 2.00
MUNICIPAL TELECOMMUNICATIONS TAX .50
SUBTCTAL 65.99
SUBTOTAL g.44

<B>Please see important messages re
garding your Comcast Digital Phone
Services at the end of the bill.</B
»</Lra/L>

<B>Customer Service 1-800-288-2085<
/L>TTY/TDD 1-B66-B53-1851</B>

«Us<BxImportant Information:«</Bs</U
»</L></L>Federal regulation require
s Comcast Digital Phone to inform o
ur valued custcomers that basic loca
1l service will not be disconnected
for non-payment ¢f unregulated char
geg such as voice mail or inside wi
re. To aveid cellection activity,
please remember t& pay all charges
by the due date.</Lz</L»Tf you have
questions regarding your bill, you
r payment or payment arrangements,
please call 1-800-288-2085.</L></L>
Please direct written guestions con
cerning your bill and any other cor
respondence to our attention at: C
omcast Correspondence Division, %43
N. Expressway #15 - PMB 19 Brownsv
ille, TX 78520</L></L>Due to syst
em constraints, Comcast was previou
sly unable to bill you for certain
types of Directory Assistance calls
. This situation has been correcte
d. Effective April &, 2004, you wi
11 be billed for all types of Direc
tory Assistance calls. If you made
Directory Assistance calls prior t
¢ this date and have not been hille
d, you will not be back billed. Fo
r applicable rates, please access t
he appropriate Comcast state tariff
at <U>www.comcast.come/U>, call a
Comcast representative at 1-800-288
~2085, or email support at support_
digitalphonew@cable.comcast.com. </L>

CONTINUED
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DUE DATE AMOUNT DUE ACCOUNT NUMBER SERVICE NAME PAGE 2
05/27/04 142.33 1402 2107859-01 DENNIS ZWEIFEL

05/01/04 05/31/04 001 SUBSCRIBER LINE CHARGE
SUBTOTAL
FEATURE PACKAGE
05/01/04 05/31/04 001 CALLER Ip  #00
05/01/04 05/31/04 001 CALL WATTING W™
05/01/04 05/31/04 001 CALLER ID WITH CALL WAITING 4.'!b
05/01/04 05/31/04 001 CALL RETURN
05/01/04 05/31/04 001 VALUE PACK
SUBTOTAL L
FEATURES AND SERVICES
05/01/04 05/31/04 001 VOICE MAIL ﬂ
05/01/04 05/31/04 001 INSIDE WIRE MAINTENANCE - PER LINE
05/01/04 05/31/04 001 LONG DISTANCE ALERT
SUBTOTAL
Subtotal

€30 273-2131
BASIC SERVICE
05/01/04 05/31/04 BASIC SERVICE
SUBTOTAL
LINE CHARGES
05/01/04 05/31/04 001 SUBSCRIBER LINE CHARGE
SUBTOTAL
FEATURES AND SERVICES
05/01/04 05/31/04 001 INSIDE WIRE MAINTENANCE - PER LINE
SUBTOTAL
Subtotal
SUBTOTAL

COMCAST DIGITAL PHONE LONG DISTANCE SERVICES
LONG DISTANCE CALLING PLANS
05/01/04 05/31/04 001 COMCAST ANY DISTANCE PLAN
SUBTOTAL
SUBTOTAL
--Taxes, Fees, Surcharges by Statement--------m-eo oo oo

COMCAST DIGITAL PHONE SERVICES
OTHER CHARGES & CREDITS

UNIVERSAL CONNECTIVITY CHARGE .87
SUBTOTAL .87
TAXES AND SURCHARGES

FEDERAL EX(CISE TAX 1.20
STATE TELECOM EXCISE TAX 2,94
STATE UNIVERSAL SERVICE FUND .08
STATE GROSS RECEIPTS TAX .16
IL PUC SURCHARGE .04
IL TELCOM RELAY SVC AND EQUIPMENT .16
COUNTY 911 SURCHARGE 1.00
MUNICIPAL TELECOMMUNICATIONS TAX .42
SUBTOTAL 6.00
SUBTOTAL 6.87

COMCAST DIGITAL PHONE LONG DISTANCE SERVICES

CONTINUED




DUE DATE AMOUNT DUE ACCOUNT NUMBER SERVICE HAME PAGE 3
05/27/04 142.33 1402 2107859-01 DENNIS ZWEIFEL

OTHER CHARGES & CREDITS

UNIVERSAL CONNECTIVITY CHARGE 1.13
SUBTOTAL 1.13
TAXES AND SURCHARGES

FEDERAL EXCISE TAX .78
STATE TELECOM EXCISE TAX 1.82
STATE UNIVERSAL SERVICE FUND .03
STATE GRCSS RECEIPTS TAX 213
IL PUC SURCHARGE .01
MUNICIFPAL TELECOMMUNICATIONS TAX .26
SUBTOTAL 3.03
SUBTOTAL 4.16

<B>Please see important messages re
garding your Comcast Digital Phone

Services at the end of the bill.</B
se/Lo</I>

<Bs>Customer Service 1-800-288-2085<
/L=TTY/TDD 1-866-853-1851</B>»

Comcast Connections Any Distance (T
M) is even hetter now with UNLIMITE
D Long Distance!!! Effective May 4
. 2004, vou will no longer pay 12 <
ents per minute if you exceed 5,000
minutes. "For residential use onl
Yy «/Le</L>

<Uz<B>Important Information:</Bx</U
»</Lz</L>Federal regulation require
& Comcast Digital Phone to inform o
ur valued customers that basic loca
1 service will not be disconnected
for non-payment of unregulated char
geg such as veoice maill or inside wi
re. To avoid ceollection activity,
please remember to pay all charges
by the due date.</L></L>If you have
questions regarding your bill, wyou
r payment or payment arrangements,
please call 1-800-288-2085.¢/Li=</L>
Pleage direct written questions con
cerning your bill and any other cor
respondence to our attention at: C
omcast Correspondence Divisgion, 943
N. Expressway #15 - PMB 19 Brownsv
ille, TX 78520</L></LxEffective T
une 2lst, the international calling
plan rate to Brazil will be lowere
d to just £.17 cents per minute (th
e rate per minute for intermational

CONTINUED




DUE DATE AMOUNT DUE A{CCOUNT NUMBER SERVICE NAME PAGE 4
05/27/04 142,33 1402 2107859-01 DENNIS ZWEIFEL

calls placed te a cellphene will n
ot change). Alsc effective June 21
st 2004, the calling plan rate per
minute to Cuba (excluding Guantanam
o} will increase tao §.85 cents per
minute.</Le</LsA recent review of o
ur telephone billing records indica
tes that some customers may not hav
e been billed for Call Return, Repe
at Dial and call Trage calls made o
n a per use basis. These calls are

billed on a per use basis at the £
ollowing rateg: Call Return (+69)
$.75 per use with a menthly cap of
$3.00, Repeat Dlaling (*66} §.75 pe
r use with a monthly cap of $3.00 a
nd Call Trace (*37) $3.00 per use w
ith no monthly wap. Your future bi
11g will reflect the correct charge
8 for any of these calls you make.

For more information on using thes
e features, please visit us on the
web at www,comcast.com or call us a
t 1-800-COMCAST.</L></L>

A late payment charge of 1.5% per m
onth may be assessed on the porticn
cf the total amount due not receiv
ed by the payment due date.,</L></L>
<I=If you are planning to move, ple
agse call us toll free at 1-800-288-
2085 . </T></Le</L>




SERVICE PERIOD

PAGE 1

FROM TO ACCOUNT NUMEER SERVICE ADDRESS

06/01/04 06/30/04 001 1402 2107859-01 DENNIS ZWEIFEL

CLOSIRG DATE DUE DATE AMOUNT DUE 1322 CHESTNUT CIR
06/01/04 06/27/04 196,65 YORKVILLE, IL 60560-4548

-~Statement SUMMALY -----~-==- === - - me—mmmo-----o----o
<b>OUTSTANDING BALANCE</b> 142.33
<b>COMCAST DIGITAL PHONE SERVICES</b>
<b>COMCAST DIGITAL PHONE SERVICES</D> 24.21 5
«b>TOTAL - COMCAST DIGITAL PHONE SERVICES</b= 24,21 SRR

<b>COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</hs»
<b>COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b»>
<b>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b»>
--Ttemized Charges-—-—-———r—rrem s oo
<D>QUTSTANDING BALANCE</bL:

05/01/04 AMOUNT OF LAST BILL
<Ph>CCOMCAST DIGITAL PHONE SERVICES</b>
# 630 552-71i31
<b>BASTC SERVICE</b>

06/01/04 06/30/04 RESIDENTIAL LINE
<Cr<tactnatsatb>< o< L><L>SUBTOTAL
<b>LINE CHARGES</b>

06/01/04 06/30/04 001 SUBSCRIBER LINE CHARGE
<Cr<fr»<Cr»<t><t><t><t><t>5UBTCTAL
<b>FEATURE PACKAGE</D

0&6/01/04 06/30/04 001 VALUE PACK-

ERVICE PERIOD
FROM T
06/01/04 06/30/04

IMPORTANT NUMBERS

CLOSING DATE DUE DATE AMOUNT DUE
FRANCHISE ADDRESS 06/01/04 06/27/04 196.65

SCAN LINE

01402001826210785901790013665

REMIT ADDRESS

COMCAST
SERVICE ADDRESS P.O. BOX 173908
DENNIS ZWEIFEL DENVER, CO

1322 CHESTNUT CIR

80217-3%08-08
YORKVILLE, IL 60560-4548 c I

14.0¢

4,83
4.9%

ACCOUNT NUMEER
001 1402 2107859-01




DUE DATE AMOUNT DUE ACCOUNT NUMBER SERVICE NAME PAGE 2

06/27/04 196.65 1402 2107859-01 DENNIS ZWEIFEL

06/01/04 06/30/04 001 CALLER ID .00

06/01/04 06/30/04 001 CALL WAITING .00

06/01/04 0&6/30/04 (01 CALLER ID WITH CALL WAITING .00

06/01/04 06/30/04 001 CALL RETURN .00
cCrebactrab>ct><t >t ><t >SUBTOTAL 9.00“
<b>FEATURES AND SERVICES</D>

06/01/04 06/30/04 001 VOICE MATL 4.95  eme—

06/01/04 0&/30/04 001 INSIDE WIRE MAINTENANCE - PER LINE 1.00

06/01/04 06/20/04 001 LONG DISTANCE ALERT .00
<Crat><tr>atr<tr>ct><b><t>SUBTOTAL 5.95

# 630 273-2131
<b>BASIC SERVICE«/b»

06/01/04 0&8/30/04 RESIDENTIAL LINE 7.00
<Crebrcfrectzectr>ct>at><t >SUBTOTAL 7.00
<k >LINE CHARCES</ba»

06/01/04 06/30/04 001 SUBSCRIRER LINE CHARGE 4,99
cCrafvctretrctoclocbs e s SURTOTAL 4.92
<b>FEATURES AND SERVICES</D>»

06/01/04 06/30/04 001 INSIDE WIRE MAINTENANCE - PER LINE 1.00
<Cr<brzfrebr>ctrclzcb >« >SUBTOTAL 1.00
<b»0OTHER CHARGES AND CREDITS</b>

05/06/04 ACCQUNT ADJUSTMENT s, 15 . ool

05/12/04 EQUIPMENT ADJUSTMENT 15. 00‘-
UNIVERSAL CONNECTIVITY CHARGE A .87

«Crebretrabtnctoeb>2b><E>SUBTOTAL
<h>LATE PAYMENT CHARGES«</b>

66/01/04 LATE PAYMENT CHARGES wges - AT
<Cnetactrcetsatr>ect><t><t>5UBTOTAL .43
<b>TOTAL - COMCAST DIGITAL PHONE SERVICES</b> 18.23

<b>COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</bx>
<b>LONG DISTANCE CALLING PLANS</b>

06/01/04 06/30/04 001 COMCAST ANY DISTANCE ELAN 25.55
<Crctrcbrcfschsctsecinacb SUBTOTAL 25.9%
<b>0THER CHARGES AND CREDITS</b>
UNIVERSAL CONNECTIVITY CHARGE 1.13
<Cre<trctbzgtrat>ct><t><t>SUBTOTAL 1.13
<b>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b> 27.08

--Taxes, Fees, Surcharges by Statement--------c-mmommm e
<b>CCMCAST DIGITAL PHONE SERVICES«</b=x

<b»>TAXES AND SURCHARGES</b> :
FEDERAL EXCISE TAX 1.20

STATE TELECOM EXCISE TAX 2.94
STATE UNIVERSAL SERVICE FUND .08
STATE GROSS RECEIPTS TAX .16
IL PUC BURCHARGE .04
IL TELCOM RELAY SVC AND EQUIPMENT .14
COUNTY S11 SURCHARGE 1.00
MUNICIPAL TELECOMMUNICATIONS TAX .42
<Cr<inpetset»ctr»ct>ct><t>SURTOTAL 5.98
<b>TOTAL - COMCAST DIGITAL PHONE SERVICES</Db> 5.98

<b»>COMCAST DIGITAL PHONE LONG DISTAWCE SERVICES</D»-
<b>TAXES AND SURCHARCES</b>
FEDBRAL EBEXCISE TAX .78

CONTINUED




DUE DATE AMOUNT DUR ACCOUNT NUMBER SERVICE MAME PAGE 3

ng/27/04 196 .65 1402 210785%-01 DENNIS ZWEIFEL
STATE TELECOM EXCISE TAX 1.82
STATE UNIVERESAL SERVICE FUND .03
STATE GROSS RECEIPTS TAX .13
IL PUC SURCHARGE .01
MUNICTPEAL TELECOMMUNICATIONS TAX : .28
<Crctretsctisctoctzctac b >SURTOTAL 3.03
<b>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES«</h> 3.03

<b>Please see important messages re
garding your Comcast Digital Phone
Services at the end of the bill.</b
ELAoha T4 ob it

<hszCustomer Service 1-800-288-2085<
cr>TTY/TDD 1-866-853-1851l</b>

<ur<bsImportant Information:</kz</u
=c¢rr»<cr»Federal regulation require
s Comcast Digital Phene te inform o
ur valued custeomers that basic loca
1l service will not be disconnected
for non-payment of unrequlated char
ges such as volice mall or inside wi
re. To avoid gollection activity,
please remember to pay all charges
by the due date.<cr=<cr>If you have
guesticns regarding your bill, you
r payment or payment arrangements,
please call 1-800-288-2085,<Cr><Cr>
Please direct written guestions con
cerning your bill and any other cor
respondence to our attention at: C
omcast Correspondence Division, 9432
N. Expressway #15 - FMB 19 Brownsv
ille, TX 78520«cr=«Cr>A recent re
view of our telephcne billing recor
ds indicates that some custemers ma
v not have been billed for Call Ret
urn, Repeat Dial and Call Trace cal
ls made on a per use basis. These
zalls are billed on a per use basis
at the fellowing rates: Call Retu
rn {(*¥69) $.75 per use with a monthl
v cap of $3.00, Repeat Dialing (*&6
) $.75 per use with a monthly cap o
£ $3.00 and Call Trace (*57) $3.00
per use with no monthly cap. Your
future bills will reflect the corre
ct charges for any of these calls y
ou make. For more information on u
sing these features, please visgit u
s on the web at www.comcast.com or

CONTINUED




DUE DATE AMOUNT DUE ACCOTNT NUMBER SERVICE NAME PAGE 4
06/27/04 196.65 1402 2107859-01 DENNIS ZWEIFEL

call us at 1-800-COMCAST. ccr»<cr>Du
e to System Constraints, Comcast wa
8 previocusly unable to bill you for
certain types of Operator Service
¢alls. This gituation has been cor
rected. Effective Jume 8, 2004 you
will be billed for all types of op
erator Service calls. Additionally
, intrastate Directory Assistance w
ill be 81,25 per call effective Jun
& 8, 2004. For all applicable rate
s please access the appropriate Com
cast state tariff at <uswww.comcast
.com</u=, call a Comcast representa
tive at 1-806-288-2085, or email gu
PPOTt at <ussupport digitalphoneeca
ble.comcast .com</u>. <grs<crs

A late payment charge of 1,5% per m
onth may be assessed on the portion

of the total amount due not receiv
ed by the payment dus date_ <crsccrs
<i»If you are planning to move, ple
a5¢ call us toll free at 1-800-288-
2085.</iv<cr><Ccrs




SERVICE PERIOD PACE 1
FROM TO ACCOUNT NUMBER SERVICE ADDRESS

07/01/04 07/31/04 0C1 1402 2107859-01 DENNIS ZWEIFEL ar£7 /‘4
CLOSING DATE DUE DATE AMOUNT DUE 1322 CHESTNUT CIR ‘
07/01/04 ON RECPT 228.66 YORKVILLE, IL £0560-4548 q P{X

_"/’ ﬂ
--BLAatement SUMmMA Y - -~ - - -~ - - - - - - - e oo o memmmmmm--- oo 3 3_

<b>0UTSTANDING BALANCE</h> 1%6.65 .
«b>COMCAST DIGITAL PHONE SERVICES</bx>

<b>COMCAST DIGITAL PHONE SERVICES«</b: 23.85

<b>TOTAL - COMCAST DIGITAL PHONE SERVICES</b> 23.85

«<h>COMCAST DIGITAL PHCNE LCNG DISTANCE SERVICES</bs
<b»COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b> 8
<b>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b» g8.16
B A 1=t Bl oY e 1Y - N ———————
<h>0UTSTANDING BALANCE=/b>

06/01/04 AMOUNT OF LAST BILL 196.65
<b»COMCAST DIGITAL PHONE SERVICES</b>
# €30 552-7131
<b>BASTIC SERVICE</b>

07/01/04 07/31/04 RESIDENTIAL LINE .00
<Cratzecbsctboctoet ot s SUBTOTAL .00
<b>LINE (HARGES</h>

07/01/04 07/31/04 001 SUBSCRIBER LINE CHARGE 4.99
wCrabmaboatectnatsctst>»SUBTOTAL 4.99
<h>FEATURE PACKAGE</b>

07/01/04 ° 07/31/04 001 VALUE PACK .00

07/01/04 07/31/04 001 1402 2107859-01

CLOSING DATE DUR DATE AMOUNT DUR
07/01/04 ON RECPT 228.66

SCAN LINE

01402001826210785901780022866

REMTT ADDRESS

COMCAST

P.O. BOX 173908

DENVER, €O

80217-3908-08

1MPORTANT NUMBERS : PER T — _ - é/'/y
y FROM ACCOUNT NUMBER % —

FRANCHISE ADMRESS

SERVIUE ADDRESS

DENNIS ZWEIFEL

1222 CHESTNUT CIR
YOREVILLE, IL 60560-4548




DUE DATE AMOUNT DUE ACCOUNT NUMBER SERVICE NAME PAGE p]

CN RECFT 228.66 1402 2107859-01 DENNIS EWEIFEL

07/01/04 07/31/04 001 CALLER ID gl .00

07/01/04 07/31/04 001 CALL WAITING M .00

07/01/04 07/31/04 001 CALLER ID WITH CALL WAITING# .00

07/01/04 07/31/04 001 CALL RETURN’ .00
<gretr>ctr>ctretoetact><t »SUBTOTAL .00
<b>FEATURES AND SERVICES</b>

07/01/04 07/31/04 001 VOICE MAIL# 4.95#

07/01/04 07/31/04 001 INSIDE WIRE MAINTENANCE - PER LINE 1,00

07/01/04 07/31/04 001 LONG DISTANCE ALERT .00
“Cretretset>ctr<t><ts<t»SURTOTAL 5.95
<b>LONG DISTANCE DIRECTORY ASSISTANCE CALLS</b»

06/30/04 001 LD DIRECTORY ASSISTANCE CALLS 1.25
<Crabzctrctoctoret>ct><t >SUBTOTAL 1.25
# 630 273-2131
<b>BASIC SERVICE=«/b>

07/01/04 07/31/04 RESIDENTIAL LIKE .00
<Cr<lretrctnraebactoat><t>SUBTOTAL .00
<b>=LINE CHARGES</b>

07/01/04 07/31/04 001 SUBSCRIBER LINE CHARGE 4.99
<Crciz<tr<tsatactbsct><t>SUBTOTAL 4.59
<b>FEATURES AND SERVICES</b>

07/01/04 07/31/04 061 INSIDE WIRE MAINTENANCE - PER LINE 1.0¢C
<Cr<bretsctineioactaet><t >8UBTOTAL 1.00
<b>0THER CHARGES AND CREDITS</b:

UNIVERSAL CONNECTIVITY CHARCE .88
<Crebzaboetnctscti><t><t>SUBTOTAL .89
<b>=LATE PAYMENT CHARGES</h>

07/01/04 LATE PAYMENT CHARGES 1.6 2
<Crebacbractactrat><><t>SUBTOTAL m 1.68
<b=TOTAL - COMCAST DIGITAL PHONE SERVICES«</b= 20.75
<bh>COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</bLs
<b>LONG DISTANCE CALLING PLANS</b>

07/01/04 07/31/04 001 COMCAST ANY DISTANCE PLAN .00
<Crebreteactoctretsact><t >SUBTOTAL . .00
# B30 532-7131
<h>INTERNATIONAL DIRECT DIAL CALLS</bs>

06/30/04 goz2 INTL DIRECT DIAL CALLS 6.56
<Cr<trctrctr<trct>ecb>ctxSUBTOTAL 6.56
<b>0THER CHARGES AND CREDITS</b>
UNIVERSAL CONNECTIVITY C(HARGE .58
«Crubsatratzctr>ct><ct><ct >SUBTOTAL .58
<b>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b» 7.14
--Usage Detail----e oo oo mmm oo oo oo rmdsm————a-
<b>COMCAST DIGITAL PHONE SERVICES</Dh>
# 630 552-7131
<b>LONG DISTANCE DIRECTORY ASSISTANCE CALLS</b>

DATE TIME TO CITY,ST PHONE # RATE/PRD MIN ROQUTE SI AMOUNT
Junn 13 08:25A DIR ASST,IL B47 555-1212 DA/3 1 A4d1l2 1.2500
<Cr»afrctr<t>ctrctact > >SUUBTOTAL 1.2500
<b>TOTAL - COMCAST DIGITAL PHONE SERVICES</h>» 1.2500

<b=>COMCARST DIGITAL PHONE LONG DISTANCE SERVICES</b:
# 630 552-7131
<b>INTERNATTONAL DIRECT DIAL CALLS</b>

CONTINUED




DUE DATE AMOUNT DUE ACCOUNT NUMBER SERVICE KAME PAGE 3

ON RECPT 228.66 1402 2107855-01 DENNIS ZWEIFEL

DATE TIME TO CITY,ST DHONE # RATE/PRD MIN ROUTE &SI AMOUNT
Jun 06 11;1%A ROMANIA, 726 882-6940 DD/ 7 1 IORO 3.2800
Junl 07 06:;57A ROMANIA, 726 882-5940 DD/ % 1 IORO 3,280
<Cra<iractrectratratoctaet>SUBTOTAL £.5600
«b>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</bs £.5600

--Taxes, Fees, Surcharges by Statement-----------o oo
<b>COMCAST DIGITAL PHONE SERVICES</b>
<b>TAXES AND SURCHARGES</bs

FEDERAL EXCIEE TAX .34
STATE TELECOM EXCISE TAX .23
STATE UNIVERSAL SERVICE FUND .01
STATE GROSS RECEIPTS TAX .01
IL PUC SURCHARGE .01
IL TELCOM RELAY SVC AND EQUIEPMENT .14
COUNTY 211 SURCHARGE 1.00
MUNICIPAL TELECOMMUNICATIONS TAX .66
<Crctrct=ctretoctact» bt »SUBRTOTAL .10
<b>TOTAL - COMCAST DIGITAL PHONE SERVICES</b»> 3.10

<b>COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</h>
<h>TAXES AND SURCHARGES</b>

FEDERAL EXCISE TAX .20
STATE TELECOM EXCISE TaX T .46
STATE GROSS5 RECEIPTS TAX .03
MUNICIPAL TELECOMMUNICATICNS TAX .33
<Crchretrecbrzct>ecb>ct >t =SURBTOTAL 1l.02
<b>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</bx 1.02

<hb>FPlease see important messages re
garding your Comcast Digital Phone
Services at the end of the bill.«</b
O Eall >

<b=Customer Service 1-800-288-2085<
Cr>TTY/TDD 1-866-853-1851</b>

<us<b>Important Information:s</b=</u
s>«cr><cr>Federal regulation require
s Comcast Digital Phone to inform o
ur valued customers that basic loca
1 service will not be disconnected
for non-payment of unregulated char
ges such as voice mail or inside wi
re, To aveid collection activity,
please remember to pay all charges
by the due date.<crs<cr>If you have
questions regarding your bill, you
r payment or payment arrangements,
please call 1-800-288-2085.<Cr><Cr>
Please direct written questions con
cerning your bill and any other cor
respondence to our attention at: €
omgast Correspondence Division, 943

CONTINUEDR




DUE DATE AMOUNT DUE ACCOUNT NUMEBER SERVICE NAME PACE 4
ON RECPT 228.66 1402 2107855-01 DENNIS ZWEIFEL

N. Expredsgway #15 - PMB 15 Brownsv
ille, TX 78520<cr><cr>A late paym
ent charge of 1.5% per month may be

assessed on the pertion of the tot
al amount due not received by the p
ayment due date.<crrecrs<i>If you a
re planning te move, please call us

toll free at 1-800-288-2085.</i»<cC
rr<cr»Federal, state and local taxe
5 and fees are charged in accordanc
e with applicable statutes and regu
lations. Socme Comcast calling plan
s combine <hb»in-state long distance

and interstate long distance</b> i
nte a single price. For these call
ing plans the taxes and fees are ap
plied with 5¢% of the monthly recur
ring charge attributable to <b=in-s
tate long distance</b> calling and
50% to <brinterstate long distancec
/b= calling.<cra<cra

A review of our billing record s in
dicates that certain customers may
not have been billed for the Custom

Ring feature which they have acces
s to on their telephone service. I
£ you are currently enjoving access

to Custom Ring service, but are no
t being billed for the feature, we
musl. hear from you at the number be
low within 30 days of the date of ¢
his statement if you would like to

retain your Custom Ring service. I
f you retain Custom Ring service, y
our next month's hill and all futur
e bills will reflect the tariffed c
harge for the feature, If we do no
t hear from you, we will remove Cus
tom Ring from your account. For mo
re informaticn on using this featur
e, pleasgse visit us on the web at ww
w.comcast.com or call us at 1-800-2
BB-2085. We value you as a custome
r and apocleogize for any inconvenien
ce this may have caused.«crs<¢rs

Cn a quarterly basis, the Federal C
communications Commission (FCC) modi
fies the contribution rate that tel
ecommunications carriers pay into t
he "Universal Service Fund" (USF).
USF suypports funding for telecommu

CONTINUED
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SERVICE PERIOD PAGE 1

FROM TO ACCOUNT NUMBER SERVICE ADDRESS

08/01/04 08/31/04 001 1402 2107855-01 DENNIS ZWEIFEL

CLOSING DATE DUE DATE AMOUNT DUE 1322 CHESTNUT CIR
08/01/04 ug/27/04 86.65 YORKVILLE, IL 60560-4548

“ - BLALEMENE BUMMA Y — = v = = = = = = = = = = = = e e e e e e e e o
<b=0UTSTANDING BALANCE« /b 228B.66 j’ﬁé é
<h>PAYMENTS</b> .
<b>PAYMENTS« /b= 172.76- {?0 C a|;‘
<b>TCTAL - PAYMENTS</b=> 172.76- 6 - / 7 ,.7 C. .
<b»COMCAST DIGITAL PHONE SERVICES</b> - 0 ? ~ ﬂ‘ -
<b>COMCAST DIGITAL PHONE SERVICEES</bx 42— - c>/
<b>TOTAL - COMCAST DIGITAL PHONE SERVICES</b> 42- e 65: &
<b>COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b> - 5‘ 6‘
<k »COMCAST DIGITAL PHONE LONG DISTANCE SERVICES«</b> 31.17 [ 4
<b>TQTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b> 31.17 f
--Itemized CRAEgES-- - === == oo e -_—
<h>OUTSTANDING BALANCE«</bh> /

07/01/04 AMOUNT OF LAST BILL 228,66 7’ ? /t
<h>PAYMENTS«</b>
<b>=YOUR DIRECT DEBIT PAYMENT ACTIVITY:</b> é 5-

07/08/04 PAYMENT RECEIVED - THANK YOU 172.76- / [
<b>TOTAL - PAYMENTS</b> 172.76-

<b>COMCAST DIGITAL PHONE SERVICES</b>

# 630 552-7121
<b>BASIC SERVICE«/L:

IMFORTANT NHUMBERS

FRANCHISE ADDRESS

SERVICE ADDRESS
DENNIS ZWEIFEL
1322 CHESTNUT CIR
YORKVILLE,

IL €0560-4548

SERVICE PERTIOD
FROM TO ACCOUNT NUMBER
08/01/04 08/31/04 (01 1402 2107859-01
CLOSING DATE DUE DATE AMOUNT DUE
08/01/04 08/27/04 86,65
SCAN LINE
01402001826210785901720008665
REMIT ADDRESS

COMCAST
P.O. BOX 173308
DENVER, CO

80217-3%08-08




DUE DATE AMOUNT YOB ACCOUNT NUMBER SERVICE RAME
08/27/04 86 .65 1402 2107859-01 DENNIS ZWEIFEL

08/01/04 08/31/04 RESIDENTIAL LINE
<Crcbretset>actsact> <>t >SURTOTAL
<h>LINE CHARGES</bx

08/01/04 D03/31/04 001 SUBSCRIBER LINE CHARGE
<Crcbrcbratmectocb><t><t>SUBTOTAL
<b>FEATURE PACKAGE</bL>

08/01/04 08/31/04 001 VALUE PACK g™

08/01/04 08B/31/04 001 CALLER ID

08/01/04 08/31/04 001 CALL WAITING

08/01/04 08/31/04 001 CALLER ID WITH CALL WAITING

UB/01/04 O08/31/04 001 ©ALL RETURN
<Crchbrelsaetsct>»cb>ct><t>SUBTOTAL
<b>FEATURES AND SERVICES</bs

08/01/04 08/31/04 001 VOICE MAI

08/901/04 08/31/04 001 INSIDE WIRE MAINTENANCE - PER LINE

08/01/04 08/31/04 001 LONG DISTANCE ALERT
«Crebrat>eb>ct>et><t><t=SURTOTAL
# 630 273-2131
<b>BASIC SERVICE</b>

08/01/04 08/31/04 RESIDENTIAL LINE
«Crcbrcbr<brctoctacbncbt 2 SUBTOTAL
<b>LINE CHARGES</h>

08/01/04 08/31/04 001 SUBSCRIBER LINE CHARGE
<Crcbreclrclivctinmatoatact2SUBRTOTAL
<h»=FEATURES AND SERVICES</bx

08/01/04 08/31/04 001 INSIDE WIRE MAINTENANCE - PER LINE
cCrecbectisetoetinoetnat><t >SUBTOTAL
<b>OTHER CHARGES AND CREDITS«</b>

n7/07/04 ACCOUNT ADJUSTMENT gl
UNIVERSAL CONNECTIVITY CHARGE .
<CreCr>ctretorctr<ctactact>SUBTOTAL
<b>TOTAL - COMCAST DIGITAL PHONE SERVICES</bs
<b>COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b>
<pb>LONG DISTANCE CALLING PLANS</b>

08/01/04 08/31/64 001 COMCAST ANY DISTANCE PLAN
cCr<b>ct>ct>ct><t><t >« > SUBRTOTAL
<b>0THER CHARGES AND CREDITS</b>
UNIVERSAL CONNECTIVITY CHARGE
<Cr<boaisctsctioctact» <t >SUBTOTAL
<b>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</bx

14.
i4,

00
Q¢

.99
.99

.00

.o
00
.00
00

Ny
o sqm—

.00

.00

25.
25,

.95

.00

.00

.99
.99

--Taxes, Fees, Surcharges by Statement---------we oo

<k>COMCAST DIGITAL PHONE SERVICES</b»
<b>TAXES AND SURCHARGES</b>

FEDERAL EXCISE TAX

STATE TELECOM EXCISE TAX

STATE UNIVERSAL SERVICE FUND

STATE GROSS RECEIPTS TAX

IL PUC SURCHARGE

IL TELCOM RELAY SVC AND EQUIPMENT
COUNTY 9511 SURCHARGE

MUNICIPAL TELECOMMUNICATIONS TAX
cloebsatsctsect >et >t <t >SUBTOTAL
<bL>TOTAL - COMCAST DIGITAL PHONE SERVICES</b-

CONTINUED
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DUE DATE AMOUNT DUE ACQOUNT NUMBER SERVICE NAME PAGE 3
08/27/04 86.65 1402 2107859-01 DENNIS ZWEIFEL

<b>COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b>
<b>TAXES AND SURCHARGES</D>

FEDERAL EXCISE TAX -
STATE TELECOM EXCISE TAX 1.82
STATE UNIVERSAL SERVICE FUND .03
STATE GROSS RECEIPTS TAX .13
IL PUC SURCHARGE .01
MUNICIPAL TELECCMMUNICATIONS TAX 1.30
“Cmetretret>et><t >« ><t >SUBTOTAL 4.07
<b»TOTAL - COMCAST DIGITAL PHONE LCNG DISTANCE SERVICES</b> 4,07

<b=Please see impeortant messages re
garding your Comcasgt Digital Phone
Services at the end of the bill.</b
><Cr>»><Cr>

<pb>Customer Service 1-800-288-2085<
cr>TTY/TDD 1-866-853-1851</b>

<us<b>Important Information:</h=</u
»<crr»<cr>Federal regulation reguire
s Comcast Digital Phone to inform o
ur valued customers that basic loca
1 service will not be disconnected
for non-payment of unregulated char
ges such as volce mail or inside wi
re. To avelid collection activity,
please remember to pay all charges
by the due date.<cr»«<cr»>If vou have
guesticns regarding your bill, vou
r payment or payment arrangements,
please call 1-800-288-2085.<CTr><Cr>
Please direct written gquestions con
cerning your bill and any other cor
respendence to our attention at: C
omcast Correspondence Division, 943
N. Expressway #15 - FMB 1% Brownsv
ille, TX 78520«<crx<cr>A late paym
ent. charge of 1.5% per month may be
agsegged on the portion of the tot
al amount due not received by the p
ayment due date,<crrecr»<i>If you a
re planning to move, please call us
toll free at 1-800-288-2085.«</iz><C
r=<gr=Federal, state and local taxe
s and fees are charged in accordanc
e with applicable statutes and regu
lations. Some Comcasgst calling plan
8 combine <bsin-state long distance
and interstate long distance</b> i
nto a single price. For .these call
ing plans the taxes and fees are ap

CONTINUED
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SERVICE PERIOQD PAGE 1

FROM TO ACCOUNT NUMBER SERVICE ADDRESS
09/01/04 03/30/04 001 1402 210785%-01 DENNIS ZWEIFEL
CLOSING DATE DUE DATE AMOUNT DUE 1322 CHESTNUT CIR
09/01/04 08/217/04 173.30 YORKVILLE, IL 605560-4548

--Statement SUMME LY == === - s s oo oo o e - -

<bh>QUTSTANDING BALANCE< /D> BH.65
<b>COMCAST DIGITAL PHONE SERVICES«</b>

<b>COMCAST DIGITAL PHONE SERVTCES</b= 55,48
<b>TOTAL - COMCAST DIGITAL PHONE SERVICES</b» 55.48
<b=>COMCAST DIGITAL PHONE LONG DISTANCE SERVICES«/Db»

<b=COMCAST DICGITAL PHONE LONG DISTANCE SERVICES</b» 31.17
<b>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES«</b» 31.17

m-Itemized Charges----- - - dnmeeee e
<b>QUTSTANDING BALANCE<«/b>

08/01/04 AMOUNT OF LAST BILL 86.65
<h>COMCAST DIGITAL PHONE SERVICES</bs
# 630 552-7131
<h>BASIC SERVICE</b»

09/01/04 03/30/04 RESIDENTIAL LINE la.00
Oretsabretoctoetlse s LaSUBRTOTAL 14.00
<b>LINE CHARGES</b>

09/01/04 09/30/04 00l SUBSCRIBER LINE CHARGE 4.99
clnebs»actinetbactoct nct st >SUBTOTAL 4,98
<p>FEATURE PACKAGE</b>

09/01/04 ©9/30/04 001 VALUE PACK .00 ey

IMPORTANT NUMBERS SERVICE PERIOD

FROM TO ACCOUNT NUMBER

09/01/04 09/30/04 001 1402 2107859%-01

CLOSING DATE DUE DATE AMOUNT DUE
FRANCHISE ADDRESS 09/01/04 09/27/04 173.30

SCAN LINE

01402001826210785901720017323¢

REMIT ADDRESS

COMCAST

SERVICE ADDRESS P.O. BOX 173208

DENNIS ZWEIFEL DENVER, CO

1322 CHESTNUT CIR R0217-3%08-08

YORKVILLE, IL 60560-4548




DUE DATE AMOUNT DUE ACCOUNT NUMBER SERVICE HAME PAGE 2

09/27/04 173.30 1402 210785%-01 DENNIS ZWEIFEL

09/01/04 09/30/04 001 CALLER ID .00

09/01/04 09/30/04 001 CALL WAITING .00

03/01/04 09/30/04 ©01 CALLER ID WITH CALL WAITING .00

De/01/04 09/30/04 001 CALL RETURN .00
<Crctrctochackrct et >« >SUBTOTAL 9.00
<b>FEATURES AND SERVICES</b>

09/01/04 09/30/04 001 VOICE MATL 4.95

08/01/04 09/30/04 001 INSIDE WIRE MAINTENANCE - PER LINE 1.00

03/01/04 09/30/04 001 LONG DISTANCE ALERT .00
cCxebaclmeloelnet 2L > <t >5UBTOTAL 5.95

# 630 273-2131
<b>BASIC SERVICE</b»

0%/01/04 09/30/04 RESIDENTIAL LINE 7.00
<Crabrabactactbactr<t>ct >SUBTOTAL 7.00
<b>LINE CHARGES</b:=»

09/01/04 09/30/04 001 SUBSCRIBER LINE CHARGE .99
<O»afsebratr>cb>atmab>«t»SUBTOTAL 4.99
<b>FEATURES AND SERVICES</b>

'S

09/01./04 09/30/04 001 INSIDE WIRE MAINTENANCE - PER LINE 1.00
<Czetr<trebrcboactsct >t >SUBTOTAL 1.00
<b>QTHER CHARGES AND CREDITS</b> .

UNIVERSAL CONNECTIVITY CHARGE .89
<Cmetsatsat»2t><t><t><t=SUBTOTAL .89
<b>TOTAL - COMCAST DIGITAL PHONE SERVICES</b> 47 .82
<b>COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b>

<h>LONG DISTANCE CALLING PLANS</b>

09/01/04 09/30/04 001 COMCAST ANY DISTANCE PLAN 25.95
«Czcizctloctoctact»c bt >SUBRTOTAL 25 .95
<b>0THER CHARGES AND CREDITS</b>
UNIVERSAL CONNECTIVITY CHARGE 1.15
<Crmcinctactoctsct stz <t =SUBTOTAL 1.1%
<b>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES«/b> 27.10
--Taxes, Fees, Surcharges by Statement----—-- -~ oo mmm e o
<b=COMCAST DIGITAL PHONE SERVICES</b>
<b>TAXES AND SURCHAR(GES</h>
FEDERAL EXCISE TAX 1,20
STATE TELECOM EXCISE TAX 2.94
STATE UNIVERSAL SERVICE FUND .08
STATE GROSS RECEIPTS TAX .16
IL PUC SURCHARGE .04
IL TELCOM RELAY SVC AND EQUIPMENT .14
COUNTY 911 SURCHARGE 1.00
MUNICIFAL TELECOMMUNICATIONS TAX 2.10
<0rctretrebnetact st >t >SURTOTAL 7.66
<b>TOTAL - COMCAST DIGITAL PHONE SERVICES</b> 7.66
<b>COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b>
<b>TAXES AND SURCHARGES</D>
FEDERAL EXCISE TAX .18
STATE TELECOM EXCISE TAX 1.82
STATE UNIVERSAL SERVICE FUND .03
STATE GROSS RECEIPTS TAX .13
IL PUC SURCHARGE .01
MUNTCTIPAL TELECOMMUNICATIONS TAX 1.30

CONTINUED




DUE DATE AMOUNT DUE ACCOUNT NUMBER SERVICE NAME PAGE 3

09/z27/04 173,30 1402 2107858-01 DENNIS ZWEIFEL
<Crcbrctrelnet >t ><t>SUBTOTAL 4._0%
<b>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b> 4,07

<h»Please see important messages re
garding your Comcast Digital Phone
Services at the end of the bill.</b
QT QT

<b>Customer Service 1-§00-288-2085<
cy>TTY,/TDD 1-866-853-1851</bx

<ur<b=Important Infermation:<«/be</u
»<Cr><Cr>Federal regulation require
5 Comc¢ast Digital Phone to inform o
ur valued customers that basic loga
1 service will not be disconnected

for non-payment of unregulated char
ges such as voice mail or inside wi
re, To aveid cellection activity,
please remember to pay all charges
by the due date.scrz<cr>If you have
questicns regarding your bill, vou
r payment or payment arrangements,
please call 1-800-288-2085.«cr><grs>
Pleasge direct written questions cen
c¢erning your bill and any other cor
respondence to our attention at: C
omcast Correspondence Division, 943
N. Expressway #15 - PMB 1% Brownsv
ille, TX 78520<cr><or>A late paym
ent charge of 1.5% per month may be
aggesged on the portion of the tot
al amount due not received by the p
ayment due date.<crs<crx<i»If you a
re planning to move, please call us
tell free at 1-800-288-2085.</is«c
r><Qr>

Federal, state and local taxes and
feeg are charged in accordance with
applicable statutes and regulation
s. Some Comcast calling plans comb
ine «b»in-state long distance and i
nterstate long distance</bs into a
single price. For these calling pl
ans the taxes and fees are applied
with 50% of the montly recurring ch-
arge attributable to <brin-state lo
ng distance</b> calling and 50% to
<b>interstate long distance</b> ¢al
ling. «crs<crs




SERVICE PERIOD

1

L00-
-00-

.48
.48

oo-

PAGE
FROM TO ACCOUNT NUMBER SERVICE ADDRESS
10/01/04 10/31/04 001 1402 2107859-01 DENNIS EZWEIFEL
CLOSING DATE DUE DATE AMOUNT DUR 1322 CHESTNUT CIR
10/01/04 10/27/04 179.95 YORKVILLE, IL 60560-4548

S StaeMEN L BUMMA Y -~ ~ = - = o — o oo oo o e
<b>0UTSTANDING BALARNCE</bs 173
<b>PAYMENTS</b>
<k »PAYMENTS< /b> 80
<b>TOTAL - PAYMENTS</bx BO
<b=>COMCAST DIGITAL PHONE SERVICES</hb»
<b>COMCAST DIGITAL PHONE SERVICES</D> 55
<b=TOTAL - COMCAST DIGITAL PHONE SERVICES«</b» 4]
<b>COMCAST DIGITAL PHOME LONG DISTANCE SERVICES</D»
<b»COMCAST DIGITAL PHONE LONG DISTANCE SERVICES«</bs 31
<b>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b» 31
--Itemized OhATgeS- - - - - - - - m o e o e e e e amheooo oo
<b>0UTSTANDING BALANCE</bx

03/01/04 AMOUNT QF LAST BILL 173
<b>PAYMENTS< /D>
<b>YOUR DIRECT DEBIT PAYMENT ACTIVITY:</b=

03/16/04 PAYMENT RECEIVED - THANK YOU 80.
<pb>TOTAL - PAYMENTS</b: au

<b>COMCAST DIGITAL PHONE SERVICES</b=>
# &£30 552-7131
<h»BASTC SERVICE</b>

DO~

TMPORTANT NUMEERS SERVICE FERICD
FROM TO ACCOUNT NUMEBER
10/01/04 10/31/04 001 1402 2107859-01
CLOSING DATE DUE DATE AMOUNT DUE
FRANCHISE ADDRESS 10/01/04 10/27/04 179.95
SCAN LINE

SERVICE ADDRESS
DENNIS ZWEIFEL

01402001826210785901720017995

REMIT ADDRESS
COMCAST

P.O. BOX 173902
DENVER, CO

1322 CHESTNUT CIR 80217-3908-08
YORKVILLE, IL 60

560-4543




DUE DATE AMOUNT DUE ACCOUNT NUMBER SERVICE NAME
10/27/04 179.95 1402 2107859-01 DENNIS EZWEIFEL

10/01/04 10/31/04 RESIDENTIAL LINE
<Crmair<brctoctset>ct><tL»SURTOTAL
<b>LINE CHARGES</b>
10/01/04 10/31/04 001 SUBSCRIRER LINE CHARGE
<Coelacb>ct>et>at>ct><t >SUBTOTAL
<b>FEATURE PACKAGE«/bx
10/01/04 10/31/04 001 VALUE PACK r=r—mmm—
16/01/04 10/31/04 001 CALLER ID
10/01/04 10/31/04 001 CALL WAITING™——"
10/01/04 10/31/04 001 CALLER ID WITH CALL WATTING ="
10/01/04 10/31/04 001 CALL RETURN teme==""
<Cretretzebzcb><t><t><t>SUBTOTAL
<b>FEATURES AND SERVICES</b»
10/01/04 10/31/04 001 VOICE MAIL ‘e
10/01/04 10/31/04 001 INSIDE WIRE MAINTENANCE - PER LINE
10/01/04 10/31/04 001 LONG DISTANCE ALERT
wCrectrclbsctoettoet <L <> SUBTOTAL
# 630 273-2131
<bh>BASIC SERVICE</b>
10/01/04 10/31/04 RESIDENTIAL LINE
<Cochaaboctnetr»etrctn<t>SUBTOTAL
<b>LINE CHARGES</b>
10/01/04 10/31/04 001 SUBSCRIBER LINE CHARGE
<@rebratrct >t rat><t >« t >SUBTOTAL
<p>FEATURES AND SERVICES«</b>
10/01/04 10/31/04 001 INSIDE WIRE MAINTENANCE - PER LINE
wCrebsactsctset=ect>ct>2 L= SURTOTAL
<p>0THER CHARGES AND CREDITS</b»>
UNIVERSAL CONNECTIVITY CHARGE
eCoabsetseboet szt >t >SUBTOTAL
<h>TOTAL - CCMCAST DIGITAL PHONE SERVICES</b>
<b>COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</Db»
<p>LONG DISTANCE CALLING PLANS</bx
10/01/04 10/31/04 001 COMCAST ANY DISTANCE PLAN
<Cxetbretrctratnctactn<t>SUBRTOTAL
<b>0THER CHARGES AND CREDITS</b>
UNIVERSAL CONNECTIVITY CHARGE
vCrebaacbsctisctacl st >SUBTOTAL
<b>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</bx>

.00
.00

.52

00 e—

.00
.00
00

oo

.00

. 9 Gt——
.00

.00

.95

00

.00

g2

.82

47 .

25.
25.

82

--Taxed, Fees, Surcharges by Statement-- -~~~ mrmm oo oo

<h>COMCAST DIGITAL PHONE SERVICES</bs
<b>TAXES AND SURCHARGES</b>

FEDERAL EXCISE TAX

STATE TELECOM EXCISE TAX

STATE UNIVERSAL SERVICE FUND

STATE GROSS RECEIPTS TAX

IL PUC SURCHARGE

IL TELCOM RELAY SVC AND EQUIEMENT

COUNTY 211 SURCHARGE

MUNICIPAL TELECOMMUNICATIONS TAX
sCrstrstrctr<t><b><L><t>SUBRTOTAL

«b>TOTAL - COMCAST DIGITAL PHONE SERVICES</b>
<b>COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</h:

CONTINUED

~1 N =




DUE DATE BMOUNT DUE ACCOUNT NUMBER SERVICE NAME PAGE 3
10/27/04 17%.85 1492 210785%-01 DENNIS ZWEIFEL

«h>TAXES AND SURCHARGES</bL>

FEDERAL EXCISE TAX .78
STATE TELECOM EXCISE TAX 1.82
STATE UNIVERSAL SERVICE FUND .03
STATE GRQSS RECEIPTE TRX W13
IL PUC SURCHARGE .01
MUNICIPAL TELECOMMUNICATIONS TAX 1.30
copcbocinctae e >t > <t >SUBTOTAL 4.07
<b>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b» 4.07

<b»Please gee important messages re
garding ycur Comcast Digital Phone

Services at the end of the bill.</b
= Ol »aCI>

<b>Customer Service 1-800-288-2085<
cr=TTY/TDD 1-86%6-853-1851</b>

<uz<b>Important Information:</b=</u
»ecrsecr>Federal regulation require
s Comcast Digital Phone to inform o
ur valued customers that basic loca
1 service will not be disconnected
for non-payment of unregulated char
ges such as wvoice mail or inside wi
re. To aveoid collection activity,
please remember to pay all charges
by the due date.<crs<cr=If you have
gquestions regarding your bill, you
r payment or payment arrangements,
please call 1-80(-288-2085.«<Cr=><cr>
Please direct written guestions con
cerning your hill and any other cor
respondence t¢ our attention at: C
omcast Correspondence Division, 243
N. Expressway #15 - PMB 19 Brownav
ille, TX 78520<Ccr><cr>A late paym
ent charge of 1.5% per month may be
assessed on the portion of the Lot
al amount due not received by the p
ayment due date.<crs<cr><i>If you a
re planning to move, please call us
toll free at 1-800-288-2085.</i»=C
rs<crxCustomar Credit Neoticescr=The
law obligates lecal telecomnunicat
icne carriers to provide installati
ons and repair in a timely manner:
credits or other remedies may be av
allable for delays in repairs, inst
allation or missed appointments.<cr
»=CT>

CONTINUED
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SERVICE FPERIOD PAGE 1

FROM TO ACCOUNT NUMBER SERVICE ADDRESS
11/01/04 11/30/04 001 1402 2107859-01 DENNIS ZWEIFEL
CLOSING DATE DUE DATE AMOUNT DUE 1322 CHESTNUT CIR
11/01/04 11/27/04 86.65 YORKVILLE, IL 60560-4548

S-S habemeN L UMM Y - - - e e e oo e

<h>QUTSTANDING BALANCE</b> 17%.5%

<D >PAYMENTS</b>

<b=PAYMENTS</b> 179.95-

<b>TOTAL - PAYMENTS</b> 179.95-

<k >COMCAST DIGITAL PHONE SERVICES</b»>

<b>COMCAST DIGITAL FPHONE SERVICES«/bs 55.48

<h>TOTAL - COMCAST DIGITAL PHONE SERVICES</b> 55 .48 f;
<b>COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</bs- ié é
<b»>COMCAST DIGITAL PHONE LONG DISTANCE SERVICES«</bh> 31.17 ‘
<b>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</bs 21,17

S-ItemizZed ChaIrgE S -~~~ = == - o o e o o oo ..
«b>0UTSTANDING BALANCE</b>

10/01/04 AMOUNT OF LAST BILL 179.95
<b>PAYMENTS</b>
<P>YOUR DIRECT DEBIT PAYMENT ACTIVITY:</bs

10/20/04 PAYMENT RECEIVED - THANK YOU 179.95-
<b>TOTAL - PAYMENTS</b> 179.95-

<b>COMCAST DIGITAL PHONE SERVICES</b>
# 630 552-7131
<b»BASIC SERVICE</b:x

IMPORTANT NUMBERS P SERVICE PERICD /
FROM TO ACCOUNT NUMBER P

11/01/0a4 11/30/04 001 1402 21073859-01

CLOSING DATE DUE DATE AMOUNT DUE
FRANCHISE ADDRESS 11/01/04 11/27/04 86.65
SCAN LINE

01402001826210785%901720008665
REMIT ADDRESS

COMCAST

P.O. BOX 30¢12

SOUTHEASTERN, PA
12398-3012-12

SERVICE ADDRESS

DENNIS ZWEIFEL

1322 CHESTNUT CIR
YORKVILLE, IL 50560-4548




DUE DATE AMOUNT DUE ACCOUNT NUMBER SERVICE NAME PAGE Z

11/27/04 86.65 1402 2107859-01 DENNIS ZWEIFEL

11/01/04 11/30/04 RESIDENTIAL LINE 14.00
«Ce<bocbactret>ct>ct >t > SUBRTOTAL 14.00
<b>LINE CHARGES</b»

11/01/04 11/30/04 001 SUBSCRIBER LINE CHARGE 4.99
<Crcizctoatoetrct>ct><t »SUBTOTAL 4.539
<b>FEATURE PACKAGE«</b>

11/01/04 11/30/04 001 VALUE PACK 9.00

11/01/04 11/30/04 001 CALLER ID .00

11/01/04 11/30/04 001 CALL WAITING .00

11/01/04 11/30/04 001 CALLER ID WITH CALL WAITING .00

11/01/04 11/30/04 001 CALL RETURN .00
<Crebzctrctratr>cts<t><b>SUBTOTAL 2.00
<b>FEATURES AND SERVICES«</b>

11/01/04 11/30/04 001 VOICE MAIL 4,95

11/01/04 11/30/04 001 INSIDE WIRE MAINTENANCE - PER LINE 1.00

11/01/04 11/30/04 001 LONG DISTANCE ALERT .00
<Oraizctr<tratscts<t><t>SUBTOTAL 5.95

# 630 273-2131
<b>BASIC SERVICE«</b>

11/01/04 11/30/04 RESIDENTIAL LINE F.00
<Crcbzctraisctoctoctbsct »SUBTOTAL 7.00
<b>LINE CHARGES</bh>

11/01/04 11/30/04 001 SUBSCRIBER LINE CHARGE 4.338
wCrebzatectoetret><t><L>SUBTOTAL 4.%%
<b>FEATURES AND SERVICES</b>

131/01/04 11/30/04 001 INSIDE WIRE MAINTENANCE - PER LINE 1.00
af»<fzatrctrctoctactacLs8UBTOTAL 1.00
<b>0THER CHARGES AND CREDITS</bx>
UNIVERSAL CONNECTIVITY CHARGE . .89
<Cr<br<liodtseincti><t><t>SUBTOTAL .89
<b>TOTAL - COMCAST DIGITAL PHONE SERVICES</b=» 47.82

<b>COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</D»
=b>LONG DISTANCE CALLING PLANS</b>

11/01/04 11/30/04 001 COMCAST ANY DISTANCE PLAN 25.95
cCrcboctoetsatsalse >« =SUBTOTAL 25.9%
<b>0OTHER CHARGES AND CREDITS</bs
UNIVERSAL CONNECTIVITY CHARGE 1.15
aCratoataactsztsct>ct ><t >SUBTOTAL 1.15
<b>TQTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES«</bs 27.10

--Taxes, Fees, Surcharges by Statement-------------« o __________.____
<b>COMCAST DIGITAL PHCONE SERVICES</bx>
<h>TAXES AND SURCHARGES</b>

FEDERAL EXCISE TAX 1.20
STATE TELECOM EXCISE TAX 2.94
STATE UNIVERSAL SERVICE FUND .08
STATE GROSS RECEIPTS TAX .16
IL PUC SURCHARGE .04
IL TELCOM RELAY SVC AND EQUIPMENT .14
COUNTY 211 SURCHARGE 1.00
MUNICIPAL TELECOMMUNICATIONS TAX 2.10
<Cr<fzalsctoctactact><t>SUBTOTAL 7.66
<h>TOTAL - COMCAST DIGTITAL PHONE SERVICES</bx 7.66

<b»COMCAST DIGITAL PHONE LOMG DISTANCE SERVICES</bx

CONTINUED




DUE DATE AMOUNT DHE ACCOUNT NUMBER SERVICE NAME PAGE 3
11/27/04 86.65 1402 2107859-01 DENNIS ZWEIFEL

<h=TAXES AND SURCHARGES</bL»

FEDERAL EXCISE TAX .78
STATE TELECOM EXCISE TAX 1.82
STATE UNIVERSAL SERVICE FUND .03
STATE GROSS RECEIPTS TAX .13
IL PUC SURCHARGE .01
MUNICIPAL TELECOMMUNICATIONS TAX 1.30
<Coabmetscts<t><t>ct >t >SUBTOTAL 4,07
<b>TOTAL - COMCAST DIGITAL PHCNE LONG DISTANCE SERVICES</b> 4,07

<b>We are improving the format of o
ur billing statement. Look for an
updated and easier-to-read format n
ext month.</bs><Cre<crs

<b»Please see important messages re
garding your Comcast Digital Phone

Services at the end of the bill.</b
><Cr»<Cl>

<b>Customer Service 1-800-2ZB8-2085<«
Cr>TTY/TDD 1-B65-853-1851</b>

<uz<b>Important Information:</b»</u
»<crr«crrFederal regulation require
g Comcast Digital Phone to inform o
ur valued customers that basic loca
1 service will not be discennected
for non-payment of unregulated char
ges such as volce mail or inside wi
re. To avolid collecticn activity,
please remember to pay all charges
by the due date.<cr><gr>If you have
questions regarding your bill, you
r payment or payment arrangements,
please call 1-B00-288-2085.<crs<Crs>
Please direct written questions con
cerning your bill and any other cor
respondence to our attention at: C
omcast Correspondence Division, 943
N. Bxpressway #15 - BMB 19 Brownsv
ille, TX 78520<cr>ecr>A late paym
ent charge of 1.5% per month may be
asgessed on the porticon of the tot
al amount due not received by the p
ayment due date,<crr<crx<i>If you a
re planning to move, please call us
toll free at 1-B00-288-2085.</i»<cC
rrccrxCustomer Credit Notice<or»The
law obligates local telecommunicat
ions carriers te provide installati
ons and repair in a timely manner:;

CONTINUED




<IDF<IR> BULT
TeD <q/=30uelsTp bucT siejsIisjureqs
03} %05 puw BUr[ieRr <q/»souelstp Bu
OT ®31BIB-UT<q> 01 sTqeinqgriije asbae
Uo Buraandaa Arjuow 873 IO %05 YITM
parrdde s1e Ssa] puw Soxel oyl Suw
1d EBurrres ssayl xed -=o0tad arbuts
' 03UT <q/>80ue3lstp Buol sjejsasiu
T pur 2ouelsTp BuoT =93evis-ul<g> Ul
quoo suerd BUT[ied 1SEOWOD SWNS S
ucTie[nbasx pue s3inavls araenirdde
YITs 22URPIOIDRY UT psbIRYD =I1€ 5233
pUE S8X®el TeDC[ PUR 29835 ‘[eiapad

<IDx<
ane-sjuswiurtedde passtTu 10 UOTIETTE
3sut ‘saredoa ur sAr(ep I0] STETIE
AR 29 ABW S3TPIWSI IS0 I S31P9I0

THAIIMZ SINNIA TO-658L0TE ZOWT §3°98 Y0/L2/11
4 a0vd HAVN IDIANAS AIHHON INOODOV OO LNOOWT ALVa "H0d




SERVICE PERIOD

1

PAGE
FROM TO ACCOUNT NUMBER SERVICR ADDRESS
12701704 12/31/04 001 1402 2107859-01 BENNIS ZWEIFEL
CLOSING DATE DUE DATE AMOUNT DUR 1322 CHESTHNUT CIR
12/01/04 12/27/04 173.30 YORKVILLE, IL &0560-4548

- BtALemMeNE SUMMA Y —— = === — = - - — - m e e m e e e
<h=QUTSTANDING BALANCE</b= 86
<h>COMCAST DIGITAL PHONE SERVICES</bs>
<b>COMCAST DIGITAL PHONE SERVICES«</bx» 55
<b>TQTAL - COMCAST DIGITAL PHONE SERVICES</b> 55
<b>COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b>
<b=>COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</bx 31,
<b>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b» 31.
“-Ttemized ChargeS----m- - oo s mm e e
<b>QUTSTANDING BALANCHE«</b>

11/01/04 AMQUNT OF LAST BILL 86
<b>COMCAST DIGITAL PHONE SERVICES</b>
# 630 552-7131
<h>BASIC SERVICE«/b»

12/01/04 12/31/04 RESIDENTIAL LINE i4,
<Cr<trctseclocbsacbact s et >SUBTOTAL 14.
<b>LINE CHBARGES</bh=>

12/01/04 12/31/04 001 SUBSCRIBER LINE CHARGE 4.
<Cratratrcbrcbratrct >t »SUBTOTAL 4,
<b>FEATURE PACKAGE«</D>

12/01/04 12/31/04 001 VALUE PACK

IMPORTANT NUMBERS SERVICE PERIQD
FROM TO ACCOUNT NUMBRER
12/01/04 12/31/04 001 1402 210785%-01
CLOSING DATE DUE DATE AMQUNT DUE
FRANCHISE ADDRESS 12/01/04 12/27/04 173.30
SCAN LINE

01402001826210785901720017330

REMIT ADDRESS

COMCAST
SERVICE ADDRESS P.0. BOX 2013
DENNIS ZWEIFEL SCUTHEASTERN, PA
1322 CHESTNUT CIR 19398-3013-13

YORKVILLE, IL 60560-4548

75 30
_ /‘P& 65

AR




DUE DATE AMOUNT DUR ACCOUNT NUMBER SERVICE NAME PAGE 2

12/27/04 173.30 1402 2107859-01 DENNTS ZWEIFEL

12/01/04 12/31/04 001 CALLER ID .00

12/01/04 12/31/04 001 CALL WAITING .00

12/01/04 12/31/04 001 CALLER ID WITH CALL WAITING .00

12/01/04 12/31/04 001 CALL RETURN .00
<Cratrctr<loectboet»><t><t >SUBTOTAL .00
<b>FEATURES AND SERVICES</bx

12/01/04 12/31/04 001 VOICE MATIL 4.95

12/01/04 12/31/04 001 INSIDE WIRE MAINTENANCE - PER LINE 1.00

12/01/04 12/31/04 001 LOWG DISTANCE ALERT .00
<Crchactact><t>ct><t><t>SUBTOTAL 5.85

# 630 273-2131
<b>BASIC SERVICE</bh=

12/01/04 12/31/04 RESIDENTIAL LINE .00
<Csebrzcbsabrebacbact»<L>8UBTOTAL 7.00
«<b>»LINE CHARGES</b>

12/01/04 12/31/04 (01 SUBSCRIBER LINE CHARGE 4,99

<Csabratr><iaatrei><t><t>SUBTOTAL 4.99
<b>FEATURES AND SERVICES«</b>

12/01/04 12/31/04 001 TNSIDE WIRE MAINTENANCE - PER LINE 1.00
cCachacbrctbzct>ct><t><t=SUBTOTAL 1.00
<h>0OTHER CHARGES AND CREDITS</b»

UNIVERSAL CONNECTIVITY CHARGE .89
<Csabsc>ataactoczctacbaSUBTOTAL .89
<B>TOTAL - COMCAST DIGITAL PHONE SERVICES</b» 47 .82
<b>COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b>

<b>LONG DISTANCE CALLING PLANS</b>

lz/0Ll/04  12/31/04 001 COMCAST ANY DISTANCE PLAN 25.95
<Coetsctacbnetret><t >t > SUBTOTAL 25.95
<b>QTHER CHARGES AND CREDITS</b>
UNIVERSAL CONNECTIVITY CHARGE ’ 1.15
«Crxtrctratrct > et > e« »SUBTOTAL 1.15
<b>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES«/b» 27.10
--Taxes, Fees, Surcharges by Statement-- - - --- - mm e
<b>COMCAST DIGITAL PHONE SERVICES</b>
<b>TAXES AND SURCHARGES«</b>
FEDERAL EXCISE TAX 1.29Q
STATE TELECOM EXCISE TAX 2.34
STATE UNIVERSAL SERVICE FUND .08
STATE GRQOSS RECEIPTS TAX .16
IL PUC SURCHARGE .04
IL TELCOM RELAY SVC AND EQUIPMENT .14
COUNTY %11 SURCHARGE 1.00
MUNICIPAL TELECOMMUNICATIONS TAX 2.10
<Coatnctsetzct><t><t><t>SUBTOTAL 7.66
<P>TOTAL - COMCAST DIGITAL PHONE SERVICES</b= 7.66
<D>COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b-
<b>TAXES AND SURCHARGES«/b>
FEDERAL EXCISE TAX .78
STATE TELECOM EXCISE TAX L.82
STATE UNIVERSAL SERVICE FUND .03
STATE GROSS RECEIPTS TAX -13
IL PUC SURCHARGE .01
MUNICIPAL TELECOMMUNICATIONS TAX 1.30

CONTINUED




DUE DATE AMOUNT DUE ACCOUNT NUMBER SERVICE HAME PACE 3

12/27/04 173.30 1402 2107859-01 DENNIS ZWEIFEL
<Crztrctractretyatracb et >SUBTOTAL 4,07
<h>TOTAL - COMCAST DIGITAL FPHONE LONG DISTANCE SERVICES</b» 4.07

=h>We are improving the format of o
ur billing statement. Look for an
updated and eagier-to-read format n
ext month.</br<Cr><Cr>

<b>Please see important messages re
garding your Comeast Digital Phone

Services at the end of the bill.</b
><Cr><Cr>

<b=Customer Service 1-800-288-2085<
cr>TTY/TDD 1-866-853-18%51</b>

<U»<bs>Important Information:</b=</u
=<CrmecraFederal regulation require
s Comcast Digital Phone to inform o
ur valued custemers that basic loca
1 service will not be disconnected
for non-payment of unregulated char
ges such as voice mail or inside wi
re. To avoid collection actiwvity,
please remember to pay all charges
by the due date.<crs<cr>If you have
questions regarding your bill, you
r payment or payment arrangements,
please call 1-800-288-2085.<Cr><CT>
Please direct written gquestions con
cerning your bill and any other cor
respondence to our attention at: ¢
omcast Corresgpeoindence Division, 943
N. Expressway #15 - PMB 19 Browngv
ille, TX 78520<Ccr><Ccr>A late paym
ent charge of 1.5% per month may he
asseasged on the portion of the tot
al amourit due not received by the p
ayment due date.<cr»ccrac<isIf you a
re planning to move, please call us
toll free at 1-800-288-2085.</i»<c
rre<¢r=Customer Credit Notice<cr=The
law obligates local telecommunicat
iong carriers to provide installati
ons and repair in a timely manner;
credits or other remedies may bhe av
ailable for delays in repairs, inst
allation or missed appointments.<cr
Q>

Federal, state and local taxes and
fees are charged in accordance with

CONTINUED




DUE DATE AMOUNT DUE ACCOUNT NUMBER SERVICE NAME DPAGE 4
12/27/04 173.30 1402 2107859-01 DENNIS ZWEIFEL

applicakle statutes and regulation
8. BSome Comcast calling plans comb
ine <b»>in-state lonyg distance and i
nterstate long distance</b> into a
gingle price. For these calling pl
ane the taxes and fees are applied
with 50% of the montly recurring ch
arge attributable to <bsin-state lo
ng distance</b> calling and 50% Lo
<pbs>interstate long distance</b» cal
ling.<cr><cr»><b»>900/%76 Blocking</b
»<¢r=A11 Comcast phone lines come w
ith Call Blocking activated so that
calle to all 900 and 976 numbers a
re autcmatically blocked. As a mat
ter of Comecast corporate policy, th
is vannot be removed. There is no
charge for this feature.<cr=<crs<b>
The Digital Divide Elimination Fund
</baccr>The Digital Divide Eliminat
ion fund is mandated by the Illinei
8 Commerce Commission and is create
d as a special fund to foster elimi
nation of the Digital Divide. The
monies will be <¢ollected by the Com
pany and reported to the Department
of Commerce and Community Affairs,
or its designee, who will issue gr
antg to the various communities bas
ed upon their needs. Customers wis
hing to participate in the Program
to Foster the Elimination of the Di
gital Divide may do so by electing
to contribute, on a monthly basis,
a fixed amount of $.50, $1.00, 52.0
0, $5.00, $10.00, $15.00, or %$25.00
that will be included in the custo
mers meonthly bill, The customer ma
y cease conktributing at any time up
on providing notice to the Telephon
® Company. Any contribution made w
ill not reduce the customer's bill
for telecommunicaticns service. Fa
ilure to remit the amount of increa
sed payment will reduce the contrib
ution accordingly. Pleasge call 1-8
00-288-2085 if you wish to contribu
te.<Cru»eCr>ech>UTSAP</braecr>Studies
show that families with young child
ren are less likely to have phones
at home because they can't afford i
t. You can help struggling familie
s become connected to emergency hel

CONTINUED
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SERVICE PERIOD PAGE 1

FROM TO ACCOUNT NUMBER SERVICE ADDRESS
01/01/05 01/31/05 001 1402 2107859-01 DENNIS ZWEIFEL
CLOSING DATE DUE DATE AMOUNT DUE 1322 CHESTNUT CIR
01/01/05 01/27/05 173.73 YORKVILLE, IL 60560-4548

--Statement SUMMA Y -~ === === o oo o oo o--ooo--

<b»0UTSTANDING BALANCE</b=> 173.30

<D>PAYMENTS</b>»

<b>PAYMENTS</b> 86.65-

<b>TOTAL - PAYMENTS</bx 86.65-

<b>COMCAST DIGITAL PHONE SERVICES</b» C:)
<b>LOCAL PHONE SERVICES«</bx 55.67 *
<b>TOTAL - COMCAST DIGITAL PHONE SERVICES</bLx 55.67

<b>COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b»

<b>LONG DISTANCE SERVICES</b» 31.41

<b>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b> 31.41

--Ttemiged ChargeS oo oo oo oo o m et oo e e
<b>0UTSTANDING BALANCE</b>

12/01/04 AMOUNT OF LAST BILL 173.30
<b>PAYMENTS</b>
<b>PAYMENT ACTIVITY:</b>

12/07/04 FAYMENT RECEIVED - THANK YOQU 86.65-
<Cxcisetr>ct>cb><t><t><t>SURTOTAL 86.65-

<hb>TOTAL - PAYMENTS«</b= 86 .65~
<h>COMCAST DIGITAL PHONE SERVICES</h>
# 630 552-7131 é

IMPORTANT NUMBERS SERVICE PERIOD Y » é E

FROM TQ ACCOUNT NUMBER
01/01/05 01/31/05 001 14062 2107859-01
CLOSING DATE DUE DATE AMQOUNT DUR
FRANCHISE ADDRESS 01/01/05 01/27/0% 173.73
SCAN LINE
01402001826210785901720017373
REMIT ADDRESS

COMCAST
SERVICE ADDRESS F.0. BOX 3013
DENNIS ZWEIFEL S0UTHEASTERN, PA
1322 CHESTNUT CIR 19398-3013-13

YORKVILLE, IL £0560-4548




DUE DATE AMOUNT DUE ACCOUNT NUMBER SERVICE NBME
01/27/05 173.73 1402 2107855-01 DENNIS ZWEIFEL

<b>BASIC SERVICE</b>
01/01/05 01/31/05 RESIDENTIAL LINE
<Corebmcbaetscts>cbret><cb»SURTOTAL
<b>LINE CHARGES</b>
01/01/05 01/31/05 001 SUBSCRIBER LINE CHARGE
<Crebactbrelbsact><t><b><t>SURTOTAL
<b>FEATURE PACKAGE</b>
01/01/05 ©1/31/05 001 VALUE PACK
01/01/05 ©01/31/05 001 CALLER ID
01/01/05 01/31/05 001 CALL WAITING
p1/01/05 ©1/31/05 001 CALLER ID WITH CALL WAITING
01/01/05 ©1/31/05 001 CALL RETURN
corebrctactoctoctlactnct xSUBTOTAL
<b>FEATURES AND SERVICES</b>
01./01/05 0L1/31/05 001 VOICE MAIL
01/01/05 01/31/05 001 INSIDE WIRE MAINTENANCE - PER LINE
01/01/05 ©1/31/05 001 LONG DISTANCE ALERT
cozebrctsctoctoctnct et »SURTOTAL
# 630 273-2131
<b»BASIC SERVICE</b>
01/01/05 01/31/05 RESIDENTIAL LINE
«Cmetbratoatnctoct><t><t>SUBTOTAL
<b>LINE CHARGES</b>
01/01/05 01/31/05 001 SUBSCRIBER LINE CHARGE
wonctrctsctret><t><b><t>SUBTOTAL
<b>FEATURES AND SERVICES</b>
01/01/0% 01/31/05 001 INSIDE WIRE MAINTENABNCE - PER LINE
cCz<br<tratisctactacta < L=SURTOTAL
<b»0THER CHARGES AND CREDITS</b>
UNIVERSAL CONNECTIVITY CHARGE
<Cr<bmetnat>et><E><t>< >SUBTOTAL
<b>TOTAL - COMCAST DIGITAL PHONE SERVICES</b>
<b>COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</hi»
<b>LONG DISTANCE CALLING PLANS«</b>
01/01/05 01/31/05 001 COMCAST ANY DISTANCE PLAN
wCrebrabnebocbactr<t><t >SUBTOTAL
<b>0THER CHARGES AND CREDITS</b>
UNIVERSAL CONNECTIVITY CHARGE
=“Cr»<sioctretrctrclsctncL>SUBTOTAL
<b>TOTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</ba
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--Taxes, Fecs, Surcharges by Statement-----------------------=-------couo--o-ooo-

<b=>COMCAST DIGITAL PHONE SERVICES</b>
<h»>TAXES AND SURCHARGES</b>

FEDERAL EXCISE TaX

STATE TELECOM EXCISE TAX

STATE UNIVERSAL SERVICE FUND

STATE GROSS RECEIPTS TAX

IL PUC SURCHARGE

IL TELCOM RELAY SVC AND EQUIPMENT
COUNTY 911 SURCHARGE

MUNICIPAL TELECOMMUNICATIONS TAX
<Cnebrebactretr»et> <t <t»SUBTOTAL
<b>TOTAL - COMCAST DIGITAL PHONE SERVICES</b>

CONTINUED
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DUE DATE AMCUNT DUE ACCOUNT NUMBER SERVICE NBRME PAGE 3
01/27/05 173.73 1402 2107855-01 DENNIS ZWEIFEL

<b=COMCAST DIGITAL PHONE LONCG DISTANCE SERVICES</D>
<b>TAXES AND SURCHARGES</bx

FEDERAL EXCISE TAX .78
STATE TELECCM EXCISE TAX 1.82
STATE UNIVERSAL SERVICE FUND .03
STATE GROSS RECEIPTS TAX .13
IL PUC SURCHARGE .01
MUMICIPAL TELECOMMUNICATIONS TAX 1.30
cCrcbr<trcsctisctoectact=SUBTOTAL 4.07
<b>TQTAL - COMCAST DIGITAL PHONE LONG DISTANCE SERVICES</b> 4,07

<b>We have improved the format of vy
our billing statement. The enclose
d insert explains the changes. If
you should have questions akout the

new statement format, we are avail
able to assist you at 1-800-2BB-208
5. Thank you for being our custome
r.</br<cr>

<b»=Please see important messages re
garding your Comcast Digital phone

Services at the end of the bill.</b
HCCr=<CYr>

<b»Customer Service 1-800-288-2085<
er>TTY/TDD 1-866-853-1851</bx

<uscb=Important Information:«</br</u
><Cr><CY>A late payment charge of 1
.5% per month may be assessed on th
e portion of the total amcunt due n
ot received by the payment due date
.<cr=«cr»Federal régulaticn require
g Comcast Digital Phone to inform o
ur valued customers that basic loca
1 service will not be disconnected

for non-payment of unrequlated char
ges such as voice mail or inside wi
re. To avoid collection activity,

please remember to pay all charges

by the due date.szcr:<crs><b>Question
s About Your Bill?</bs<cr>If you ha
ve questions regarding your bhill, vy
our payment or payment arrangemnents
. Please call 1-800-288-2085.<Cr=<C
rx=Please direct written gquestions c
oncerning yeur bill and any other ¢
orrespondence bto our attention at:

Comcast Correspondence Division, 94
3 N, Expressway #15 - PME 19 Browns
ville, TX 78520<cr»<ars<h>Moving?</

CONTINUED




DUE DATE AMOURT DUE ACCOUNT NUMBER SERVICE NAME PAGE 4
0l/27/05 173.73 1402 2107859-01 DENNIS ZWEIFEL

br<cr>If you are planning to move,
please call us toll free at 1-800-2
88-2085,<cr»<cr>Effective February

4, 2005, Change in Telephone Number

referral messages will be free for

a period of 30 days. An Extended
Referral message for an additicnal
30 days may be purchased for a char
ge of $2.00. For more information
on using these features, please vis
it us on the web at www.comcast,com
or ¢all us at 1-800-288-2085_<Cr>«
cr>

Federal, state and local taxes and

fees are charged in accordance with

applicable statutes and regulation
e. Some Comcast calling plans comb
ine <bh»in-state long distance and i
nterstate long distance</b:> into a

single price. For these calling pl
ans the taxes and fees are applied
with 50% of the montly recurring ch
arge attributable to <b=in-state lo
ng distance</b> calling and 50% to

<b>interstate long distance</b> cal
ling.<Cr»=crx

On a quarterly basis, the Federal C
_ommunications Commission (FCC) modi
fies the contribution rate that tel
ecommunications carriers pay into t
he r"Universal Service Fund" (USF).
USF supports funding for telecommu
nications services to eligibkle scho
ols, libraries and rural health car
e facilities. Effective with bilis
rendered January 1, 2005, a Univer
sal Connectivity Charge of 10.7% wi
1l ke assessed on certain services
rendered by the Company during the
first quarter of 2005. This includ
es interstate and international lon
g distance service, as well as the
Subscriber Line Charge associated w
ith your lacal phone sfervice. The
new rate is egual to the FCC's appr
oved contribution rate for the quar
ter. FCC contribution rates may be
accessed at: www.fcco.gov/cch/unive
rgal_service/quarter.html.<crs><cr>

CONTINUED
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